Scope of service
	HSK NO.
	MODEL NO.
	DESCRIPTION
	UNIT
	QUANTITY

	
	
	Laboratory Information Management System
	set
	1



A. Features
1. Sample Management: Efficiently tack and manage samples from collection through analysis and storage. Features include sample labeling, barcoding, and real-time status updates.
2. Web-access: The system is web-based, so it can be easily accessed from other countries without installing software on the computer.
3. Flexibility: The system is flexible to be developed and modified according to IVI’s working protocols.
4. Compliance and Quality Control: Support for regulatory compliance with industry standards such as ISO, GLP, and FDA requirements. Includes features for audit trails, data integrity checks, and validation protocols.
5. Reporting and Analytics: Generate detailed reports to gain insight into repository performance. Customizable reporting options support data visualization and decision-making.
6. User Management: Control access and permissions with role-based user management. Ensure data security and confidentiality with customizable user roles and authentication methods.
7. Integration Capabilities: Seamlessly integrate with repository instruments, database, and other systems. Supports a variety of data formats and communication protocols.
8. Inventory Management: Track and manage laboratory instruments, supplies and equipment. Features include inventory tracking, ordering, and usage monitoring.
9. Installation deadline: The installation shall be completed before 31st of December 2024.

B. Specifications
1. Chain of Custody & Inventory management
1) Sample reception and registration
2) Requesting/returning and approving samples
3) Record and manage sample usage
4) Sample management (Master ONLY)
5) Sample status Inquiry
2. Calibration Systems
1) Calibration device management
2) Assignment and management of calibration personnel
3) Email before the calibration cycle expires
4) Review approval process
5) Registration of calibration document and warranty document (including internal and external)
3. Technical specifications
1) In addition to the dedicated client program, access via major browsers (e.g., Chrome, Edge, Firefox, Safari) is preferred.
2) Applications should also be accessible from mobile devices, such as tablets.
3) Ensure stable data transmission by employing encryption methods like HTTPS. 
4) Integrate authentication and authority management through Active Directory (or Azure AD) and user accounts and role-based access control.
5) Guarantee data integrity and availability in compliance with regulations, including GMP, GXP, ISO 17025, 21 CFR Part 11, CAP/CLIA, and others.
6) Support English/Korea data input in LIMS system.
7) Provide comprehensive support options, including documentation, training, and technical assistance.

C. Remarks
1. User training sessions are provided on site as well as manual videos.
2. User manual (English) is provided.
3. 1-year free warranty (Annual maintenance contract is necessary).
